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Logan Solutions web site case study

Issue

Logan Solutions is a healthcare consulting firm providing Electronic Medical Records and other
healthcare solutions to medical practices. The web site was owned by the hosting company. The
owner did not have access to the control panel and could not make any changes to the contents
for years. The e-mail was hosted by yet another hosting provider. The owner wanted to transfer
the domain to another hosting provider so that he can own the site and make changes himself.

Solution

Cube Info Solutions was hired to transfer the domain from the existing hosting provider to the
new hosting provider and to make changes to the site. We coordinated with the existing hosting
provider, new hosting provider, e-mail hosting provider and Logan Solutions to come with a plan
for transferring the domain. Finally we were able to transfer the domain seamlessly to the new
hosting company and made several additional changes to the web site. The domain was
transferred with no down time to the site.

Result

Finally the owner of Logan Solutions was able to own the site and manage it himself without the
headache of dealing with the old hosting provider. It was finally able to make the much needed
changes to its web site. Now the company is better able to communicate with its customers.

For more information please visit www.logansolutions.com.

Here is what Paul Logan, President of Logan Solutions, has to say about us:

““Siva was hired to transfer our web site from another hosting provider. He handled everything
expertly, including the conversion of the email that was hosted by yet another party. It was a
potential disaster, but we completed the migration in just an hour or so and we had no
significant down time.”
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